CITY OF RIO DELL

675 WILDWOOD AVENUE RIO DELL, CALIFORNIA  95562-1597

CITY HALL PUBLIC WORKS DEPARTMENT  POLICE DEPARTMENT
(707) 764-3532 (707) 764-5754 (707} 764-5641
FAX 764-5480 FAX 764.2569

i

mj Moo= f016 Luj

HumBoOLOT COUNTY
9% 5
October 24, 2016 GRAND JURY

Honorable Joyce D. Hinrichs, Presiding Judge
Superior Court of California, County of Humboldt
825 5™ Street

Eureka, CA 95501

Foreperson

Humboldt County Grand Jury
825 5™ Street

Eureka. CA 95501

Subject: Rio Dell Police Department response for “Guardians before Worriers: Humboldt
County Law Enforcement Training.”

R1. The Humboldt County Civil Grand Jury recommends that County law
enforcement agencies work with mental illness stakeholders (clients, families and
advocates) and the Humboldt County Department of Health and Human Services to
create and offer consistent, comprehensive, relevant and culturally-sensitive crisis
intervention and de-escalation training program.

F1. The four-day CIT program takes officers out of the field for a significant period of
tume and may leave smaller agencies too short-staffed to be effective in their
communities.

F2. Repeated turnover of staff within the Mental Health Branch of the Department of

Health and Human Services has negatively impacted their ability 1o offer the local CIT
program

RESPONSE: The Rio Dell Police Department agrees with the findings (F1. F2). and is
very willing to work with stakeholders and HCDHHS in the area of crisis intervention
and participate in locally offered training. While it is true that we are a small department
and it is difficult to get officers to training, we have considered CIT training a priority
and have participated in the past, to the extent that when the training was previously
available every member of the department had completed the training. This
recommendation has not yet been implemented but will be in the future. Members of
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our department will attend this training as it becomes avail i RMBRI-BERIORNTYe
department are scheduled to attend in November 2016. GRAND JURY

R2. The Humboldt County Civil Grand Jury recommends that ail County crisis
intervention and de-escalation training programs be available to all Sheriff’s Office
and municipal police department dispatchers Countywide.

F3. In crisis siuations, public safety may rest on first contact with dispatchers, yet
recently enacted California Senate Bill 11 standardizes de-escalation/mental illness
training for law enforcement personnel does not include the training of dispatchers.

RESPONSE: Agree with the recommendation. While the Rio Dell Police Department
does not directly employ dispatchers. we receive those services contractually through the
Fortuna Police Department and we would support dispatcher participation in crisis
intervention training. This recommendation will not be implemented by our

department because it is not reasonable as we do not directly employ any
dispatchers.

R3. The Humboldt County Civil Grand Jury recommends that some continuing
education course on interactions with persons with mental, behavioral, substance
use or intellectual disabilities be offered regularly for every dispatcher and every
law enforcement officer who is assigned to patrol duties or who supervise patrol
officers in the County.

F1. The four-day CIT program takes officers out of the field for a significant period of
time and may leave smaller agencies too short-staffed to be effective in their
communities.

F2. Repeated turnover of staff within the Mental Health Branch of the Department of

Health and Human Services has negatively impacted their ability to offer the local CIT
program.

F3. In crisis situations, public safety may rest on first contact with dispatchers, yet
recently enacted California Senate Bill 11 standardizes de-escalation/mental illness
training for law enforcement personnel does not include the training of dispatchers.
F4. The Eureka Police Department is to be commended for taking the initiative in
designing the new De-escalation Intervention Response Training (DIRT).

RESPONSE: The Rio Dell Police Department agrees with this recommendation and will
participate as needed with this type of training. This recommendation has not yet been
implemented, however we will participate as soon as this of training is available.

Our Supervisors and Field Training Officers will participate in this training prior to
June 30, 2017.

Regpeetfully,

Graham Hil
Chicf of Police




